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Your employer can’t ignore your health and safety 

• There are specific essential industries - your employer can’t just say they are essential and 
keep going. 

• If you are carrying on as an essential industry or you are working from home, your employer 
has to look after your health and safety 

• You have the right to stop work if you believe it is unsafe. 
 
Essential Services 
During the Alert level 4 lockdown, only essential services are allowed to continue working onsite. 
Everyone else must work from home or stop. Your employer cannot declare themselves to be an 
essential service and continue operating, they must meet certain criteria. Find out here if your 
business qualifies as essential.  
 
Managing the risk of COVID-19 
COVID-19 is a workplace risk that employers have a duty to manage like any other workplace risk. 
Under the Health and Safety at Work Act 2015 your employer must take all reasonably practicable 
steps to ensure your health and safety against COVID-19. This includes whether you are working as 
an essential service or if you are now working form home.  
 
What response your employer must take to protect you against COVID-19 will depend on your 
particular circumstances, however all risks must be addressed using the hierarchy of controls:  

- Employers must seek to eliminate the risk so far as is reasonably practicable; 
- If elimination is not possible, they must then try to minimise the risk through other control 

measures such as physical distancing, barriers, providing hand sanitiser, or other 
administrative controls;  

- If any risk remains, they should issue you with suitable PPE. 
 
Your employer must also manage any new risks that arise through the management of COVID-19 for 
example if you are now working form home that you are properly set up to work safely. 
 
Engaging with your employer on matters of health and safety 
Our Health and Safety legislation requires employers to engage with workers on all matters that effect 
workers’ health and safety. This is a legal requirement. This includes when your employer is making 
decisions about what control measures are being put in place, as well as listening (and acting on) any 
concerns raised by workers. 
 
If you have any concerns about your health and safety at work speak up to your employer, engage 
your Union, or get in touch with your health and safety representative (HSR). Your HSR has powers 
under the Act to assist you with workplace health and safety matters.  
 
If you believe your work is unsafe you have the right to cease work 
You can stop unsafe work when: 

1. The work will expose any worker or other person to a serious risk. Work should be ceased if 
there is a real likelihood of harm regardless of the whether the resulting injury would be minor; 
and 

2. The exposure to the hazard is immediate or immanent  
 
WorkSafe 
WorkSafe have issued guidance for essential services here 
 
You should still report serious injuries and illnesses to WorkSafe or if you or anyone else who is at 
risk of serious harm. The details to notify WorkSafe can be found here 
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